The Impact of COVID-19 on the Health and
Economic Wellbeing of Young People Accessing

Support Services: Living in Limbo?

A mixed methods research project speaking to our members and young people through interviews and focus groups.

The fall in employment is having a Nearly 6 in10 young people aged
D disproportionate impact on young 16-25 had reported a loss in their
-, - < people from Black and minority ethnic earnings since the pandemic began
I N S I G HTS communities, with the rate being four
times higher for young Black people

than for young White people

Unemployment and job concerns

affected around 61% of young people

from BAME communities, compared

to 51% of young White people Findings highlight that since the
pandemic began, one in five young
people (21%) have experienced
suicidal thoughts, rising to 28% of

Research conducted by the young people who are NEET*

Institute for Employment Studies

discovered that around half of young " YO UTH
people (46%) under the age of 24 - Ac c ESS

have reported an overall fall in
employment since the beginning of
the COVID-19 pandemic
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The research was conducted with 40 participants
(both young people and members) using semi-
structured interviews, focus groups, and a survey.




o2, HOW PRACTITIONERS D OUTCOMES
\. HAVE RESPONDED <

lllustrated below are the central ways in which practitioners have

said that they have organisationally responded to the emerging

employment and wellbeing support needs of

young people during the pandemic: q

A\V/ Moving from in-person to virtual
appointments, texting and mobile
supportive conversations

Developing and testing new digital A
pathways to access services

Extending the hours they work,
and offering more flexible times for \V4
appointments

Producing more resources online to help
encourage self-help

Updating online safeguarding policies <J
and procedures

Streamlining services, balancing need
versus demand

Pausing and renegotiating access with
gatekeepers to groups of children V
and young people

Switching from group-centred to
individual-tailored work

Additional team training and support to stay connected and
to cope with greater volume and/or intensity of work




